Town Hall Meeting Wednesday, Jan.27, 2016 
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1. Dana, with Universal Home Health, stated the goal of Universal Home Health is to help residents 
stay in their home longer and age in place safely. 

2. Universal Home Health offers private duty services and can customize their services as well. 

3. Some of the services that Universal Home Health offers include: walking pets, bathing, new to 
community orientations, medication reminders, and post- surgery help. 

4. Services may be covered by Medicare and/or private insurance companies. Be sure to check 
with your own insurance provider. 

5. There is a "pick 3 plan" a "basic plan", an "am/pm" care, and individual services available. 

6. Lyna, with Universal Home Health, reiterated the goal is to keep residents in their home and out 
of the hospital. She also mentioned other services that they offer: in home lab work, vitals, 
physical therapy, occupational therapy, mental health care, speech therapy, bathing care, and 
disease education. 

7. Universal Home Health care can conduct health talks, dehydration and safety talks, flu/cold 
education classes and teaching about various diseases. 

8. Dana, with Universal Home Health, will be conducting "Youv'e Got Trivia" game shows in 
Independent Living. Watch for the dates and times of the trivia games! 

9. Dalton informed residents that new and larger flags are out front! 

10. Renovations have started on the first floor; please be careful of wet paint. 

11. Dalton reminded residents to utilize the work order system that has been established. Please 
let the concierge desk know of your maintenance needs, a work order will then be entered into 
the computer and the orders will be fixed in order. 

12. Please don't fix maintenance concerns yourself; please fill out a work order and let the 
maintenance department take care of your maintenance needs. That is what the maintenance 
department is there for! 

13. Dalton works on emergency maintenance issues first thing in the morning, then will help with 
work orders that need to be completed. Dalton is the only maintenance coworker that is "on- 
call" during off hours. He lives far away and will come in for emergencies if needed. If it is not a 
true emergency, then please fill out work orders with the concierge desk and they will be 
attended to during week day hours. 

14. Dalton informed the residents that he is now has approximately 30 open work orders as 
opposed to close to 200 when he started with Copper Lake Estates! He wants to thank everyone 
for their patience and again remind everyone to utilize the work order system. 

15. Phil and Jeremy are filling light bulb work orders first thing in the morning and then they will 
work in succession on the open work orders. 

16. The resident Talent Show will be this Saturday, January 30 th at 2:00 in the Dining Room. 

17. Sunday, February 7 th , at 5:30, is the Super Bowl party. It will be located in the Library. If you 
would like to watch the football game upstairs, your meal can be served to you upstairs in the 
library. Dinner will also be served at the regular tim es in the Dining Roo m. 
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• Assistance w/ planning activities and daily 
reminders 

• Attend one activity w/ new resident 

• Check and chat two times per day 
(10-15 minute sessions) 



• Eat one meal with new resident and introduce to 
neighbors 

• Escort to meals three times per day 

• Provide a tour of the community and introduce 
new resident to employees 
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• Pre-arranged urgent medical response coverage for one monthly fee (includes up to 5 responses) 






Activity Reminders (Daily) 

Bathing Assistance (Once per week) 
Check and Chat (Once per day) 

Escort Service (Once per day) 

Make Bed & Empty Trash (Once per day) 



Time Reminders (Three times a day) 

• Medication Reminders by phone (Daily) 

• Medication Set-Up (Once per week) 

• Wake Up Call with AM Med Reminder 
(Once per day) 




• AM or PM Care (Assistance with dressing and grooming or undressing and grooming) 

• Bathing Assistance (Up to two, times per week) 

• Medication Set-Up with Reminders (Up to two times per day) 




• Bathing Assistance (Up to three times per week) 

• Escort Service (Up to three times per day) 

• Medication Set-Up with Reminders (Up to three times per day) 




AM/PM Care (Assistance with dressing and grooming and undressing and grooming) 
Bathing Assistance (Up to three times per week) 

Escort Service (Up to three times per day) 

Medication Set-Up with Reminders (Up to three times per day) 
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Ask us About Customizing a 




Universal Help At Home: Private Duty Price List 











Comprehensive Assessment by R.N. <1hr $100 


>1 hr $150, After 5PM, Weekends or Holidays $200 


Refundable Deposit (May be applied to last billing) 


Note: Deposits will be deposited, so funds must clear; 








AM or PM Care : v 


$395 per month: 


|AM and PM Care 


$575 per month 


Not scheduled or PRN 


$30 per visit 


|Not scheduled PM Care 


$30 per visit 










One bath per week 


[$150 per month 


|Two baths per week 


$295 per month 


Three baths per week 


$425 per month 


|Four baths per week 


$550 per month 


Not scheduled bath 


|$40 per bath 
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One check per day 



$175 per month 



Two checks per day 



$280 per month 



Three checks per day 



$365 per month 



Four checks per day 



$460 per month 



Medical Emergency 



| $50 per 



response 



$30 per response 



One time per day 
Three times per day 
Add escort to activities 



I $275 per month 



Two times per day 



$475 per month 

1 $125, $200, $275 per month (choose 1, 2 or 3 escorts per day) 



I $400 per month 



Not scheduled or PRN | $20 per escort 







Weekly Set-Up with Once a Day Reminders (includes ordering, set-up and reminders) 


$395 per month 


Weekly Set-Up with Twice a Day Reminders (includes ordering, set-up and reminders) 


$495 per month 


Weekly Set-Up with Three X a Day Reminders (includes ordering, set-up and reminders) 


$595 per month 


Weekly Set-Up with Four X a Day Reminders (includes ordering, set-up and reminders) 


$680 per month 


Medication set-up by a Licensed Nurse (include ordering, weekly set-up) 


$275 per month 


PRN Medication Set-up for one week 


$50 each set up 


Medication Reminders x 1 (family ordering, setting up, reminder assistance available) 


$295 per month 


Medication Reminders x 2 (family ordering, setting up, reminder assistance available) 


$395 per month 


Medication Reminders x 3 (family ordering, setting up, reminder assistance available) 


$495 per month 


Medication Reminders x 4 (family ordering, setting up, reminder assistance available) 


$575 per month* 


Skilled Nursing Care (injections, ostomy care, dressing changes, lab draws, etc.) 


$75 per visit (up to 1 hr) 







One time per day 


$295 per month 


Two times per day 


$395 per month 


Three times per day 


$450 per month 


Not scheduled or PRN 


$25 per assist 




One time per day 


|$250 per month |Two times per day 


[$325 per month 


Three times per day 


|$375 per month |Not scheduled or PRN 


| $20 per transfer 


Clothing or equipment placement or removal, IE Ted hose: AM/PM $300, AM or PM $180 




One time per day 1 $300 per month 


Two times per day 


$450 per month 


Three times per day |$600 per month 


Not scheduled or PRN 


$20 per dog walk 



The resident or responsible party will be billed on a monthly basis for services provided. Payment is due upon receipt. 
Universal Help At Home reserves the right to discontinue sen/ices immediately for slow pay or no pay. 





^-Copper Lake Estates is an Independent Living Community designed and staffed to 
provide the following services: 

» 

Ambassador Program: 

Resident volunteers work together to welcome new Residents to Copper Lake Estates 
and by serving as a point of contact for questions or concerns. Ambassadors enjoy 
meals with the new Residents, invite them to participate in activities and help with the 
transition of life at Copper Lake Estates. They also reach out to existing Residents who 
need a friend or a helping hand, who are ill or those who just need a "good neighbor.” 
This is a wonderful volunteer opportunity and interested Residents may contact the 
Programs Director for more information. 

Dining Services 

The Dining Services Department at Copper Lake Estates strives to achieve the finest 
quality of food and service. Breakfast, lunch and dinner are offered in the spacious and 
cheerful Lakeside Dining Room located on the 1 st floor. 

Daily menus are posted outside the Dining Room. A weekly menu is available at the 
Concierge desk and menus are on the tables. 

Three nutritious, well-balanced meals will be served Monday-Sunday in the restaurant- 
style main dining room. Residents will be provided a selection of entrees, vegetables, 
desserts and beverages. Food will be prepared to allow those residents following a 
heart-conscious, low-fat, or diabetic diet to have appropriate choices during any meal 
period. 

The selective menu allows numerous choices and changes every day as part of menu 
rotation. Breakfast, lunch and dinner are served restaurant style. On special occasions 
such as holidays, meals will be served buffet style. Residents and their guests will be 
greeted at the entrance by the Dining Room Host/Hostess and are then seated at a 
table where they are promptly waited on. There are no regular table assignments. 
Efficient and courteous Servers receive food orders and serve the meals in gracious 
style. 

The Dining Room will only be open for seating during the following times: 

Breakfast 7:15 am - 8:30 am 
1 st Lunch starts 1 1 :1 5 - 1 1 :30 am 
2 nd Lunch starts 12:00 - 12:15 pm 
3 rd Lunch starts 12:30 - 12:45 pm 
1 st Dinner starts 4: 1 5 - 4:30 pm 
2 nd Dinner starts 5:00 - 5:15 pm 
3 rd Dinner starts 5:30 - 5:45 pm 



Residents may feel free to come to the Dining Room at any time during these hours. 
Meals need not be finished within the times indicated. 
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Committees 



Resident Council 

• Willa Hill- Chairman 

• Mary Lanie- Secretary 

• Mary Land 

• Jean Kirk 

• Lillian Williams 

• Dan Lucas 

• Hazel McDonald 

• Sue Cooper 

• Shirley Jackson 

• Harold Melvin 

Food Committee 

• Jean Kirk- Chairman 

• Willa Hill- Secretary 

• Hazel McDonald 

• Betty Barnes 

• Richard Chesley 

• Harold Melvin 

• Fred Hicks 



